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Software Extension Development Kit License Agreement 1.2

PLEASE  READ  CAREFULLY  THE  TERMS  OF  THIS  LICENSE  AGREEMENT 
(“AGREEMENT“). BY INSTALLING, ACCESSING AND/OR USING THE SOFTWARE (AS 
DEFINED BELOW), YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT YOU, OR 
THE COMPANY YOU REPRESENT, (“YOU” OR “LICENSEE”) ARE ENTERING INTO A 
LEGAL  AGREEMENT  WITH  PTC  INC.  AND  ITS  AFFILIATES  (COLLECTIVELY, 
“LICENSOR” OR “PTC”), AND HAVE UNDERSTOOD AND AGREE TO COMPLY WITH, 
AND BE LEGALLY BOUND BY, THE TERMS AND CONDITIONS OF THIS AGREEMENT.

This  Agreement  accompanies  the  Extension  Development  Kit  for  the  software  and  related 
explanatory  materials  (the  “EDK”)  and  includes  any  upgrades,  modified  versions,  updates, 
additions, and copies of the EDK licensed to you. This copy of the EDK is licensed to you as the 
end user or to your employer or another third party authorized to permit Your use of the EDK. You 
agree that this Agreement is enforceable like any written negotiated agreement signed by you and 
that your use of the EDK constitutes acceptance of the Agreement terms. If you do not agree to the 
terms of this Agreement, do not install or use this EDK software.

Definitions 

In this Agreement:

 “Extension Development Kit” or “EDK” means Sample Code, Tools, API Information, 
training material, documentation, including in online format, and related items.

 “Software” means the EDK. The terms “Software” and “EDK” have the same meaning in 
this Agreement.

 “PTC Products” mean: PTC apps, PTC Extensions, PTC Windchill Extensions, Commons 
libraries including any modified versions or upgrades thereof. Only those items accessed 
through the Extension Developer network such as Sample Code are part of this EDK.

 “Sample Code” means software that PTC has included for You to incorporate into Your 
Extensions or to use as training examples.

 “Tools” refer to programs and Utilities that may be included for You to test or compile Your 
application programs.

 “Extensions” or “Windchill Extensions” mean any product developed using the EDK.

 “Documentation” means any related explanatory materials accompanying the EDK.

 “Developer,” “You,” “Your” or “Licensee” refer to any person or entity acquiring or using 
the EDK under the terms of this Agreement.



 “Signing” is the act of adding a signature to the Extension that allows it to execute on a 
production system. This is an automated process and may not be done by any party except a 
certified signing authority (e.g., PTC).

1. General Terms

1.1 This is an agreement between Licensor and Licensee. Licensee includes your company 
and its subsidiaries. PTC Inc. enters into this Agreement on behalf of itself and its 
affiliates.

1.2 Licensee acknowledges that the rights for all code and documentation of the EDK and 
PTC Products are exclusively owned by the Licensor, which grants to the Licensee a 
usage right.

1.3 Except  as  expressly  permitted  in  Part  B  (Grant  of  Royalty-Free  License)  below, 
Licensee  shall  not  sublicense,  distribute,  transmit,  reverse  engineer,  decompile, 
disassemble or otherwise divulge, directly or indirectly, by any means or any form, the 
Software, or any portion thereof, without the prior written consent of the Licensor.

1.4 Licensor acknowledges that all Software Extensions created by the Licensee shall be 
owned by Licensee. Except for the EDK and Sample Code, Licensor shall have no 
right, title, or interest in any work or output generated by the Licensee in creating a 
Software Extension.

1.5 Licensee acknowledges the Software installation process may involve the transmission 
of technical non-confidential installation verification data to the Licensor.

1.6 It is the responsibility of the Licensee to have valid Windchill® license(s) to use the  
Software

1.7 The Software may use third-party libraries for which additional terms may apply. The 
Licensor shall make all applicable third-party terms available to the Licensee [at the 
[WEBPAGE]].

1.8 EXCEPT  AS  EXPRESSLY  STATED  IN  THIS  SECTION  1.8,  LICENSOR 
DISCLAIMS  (AND  LICENSEE  WAIVES)  ALL  WARRANTIES,  WHETHER 
EXPRESS OR IMPLIED, WRITTEN OR ORAL, INCLUDING ANY WARRANTY 
OF  MERCHANTABILITY,  SATISFACTORY  QUALITY,  FITNESS  FOR  A 
PARTICULAR PURPOSE, AND/OR ANY WARRANTY THAT LICENSEE WILL 
ACHIEVE  ANY  PARTICULAR  RETURN  ON  INVESTMENT.  LICENSEE  IS 
SOLELY RESPONSIBLE FOR ANY RESULTS OBTAINED FROM USING THE 
LICENSED PRODUCTS,  INCLUDING THE ADEQUACY OF INDEPENDENT 
TESTING  OF  RELIABILITY,  SECURITY AND  ACCURACY OF  ANY ITEM 
DESIGNED USING LICENSED PRODUCTS. LICENSOR DOES NOT WARRANT 
THAT THE OPERATION OR OTHER USE OF THE LICENSED PRODUCTS WILL 
BE UNINTERRUPTED OR ERROR FREE OR WILL NOT CAUSE DAMAGE OR 
DISRUPTION  TO  LICENSEE’S  DATA,  COMPUTERS  OR  NETWORKS. 
WITHOUT  LIMITING  THE  FOREGOING,  LICENSOR  WILL  HAVE  NO 
LIABILITY ARISING FROM ANY SECURITY INCIDENT OR DATA LOSS THAT 



WOULD  HAVE  BEEN  PREVENTED  IF  LICENSEE  HAD  IMPLEMENTED 
SECURITY SOLUTIONS, DEVICES OR FEATURES (INCLUDING “PATCHES,” 
FIXES  AND  UPDATES)  FOR  THE  LICENSED  PRODUCTS  PROVIDED  OR 
MADE AVAILABLE BY LICENSOR TO CUSTOMER NOR WILL LICENSEE 
HAVE  LIABILITY  RESULTING  FROM  ANY  MODIFICATIONS  OR 
COMBINATIONS OF THE SOFTWARE OR RELATING TO THIRD-PARTY OR 
OPEN-SOURCE COMPONENTS.

1.9 Licensee agrees to defend and indemnify Licensor and hold Licensor harmless from all 
claims, losses, damages, complaints, or expenses connected with or resulting from 
Licensee’s business operations.

1.10 Licensor agrees to defend and indemnify Licensee and hold Licensee harmless 
against  any  claims,  losses,  damages,  complaints,  or  expenses  connected  with  or 
resulting from any claim that the Software infringes the Intellectual Property rights of 
any third-party. In no event shall Licensor, or any of its directors, officers, employees, 
or agents be liable for (a) any loss of profit, loss of use damages, loss of goodwill, loss 
of business opportunity, loss of sales, loss of reputation, or loss of anticipated savings; 
(b) any loss or inaccuracy of data or business information or failure or inadequacy of 
any  security  system  or  feature;  and  (c)  special,  incidental,  indirect,  punitive,  or 
consequential loss or damage howsoever caused; in each case, even if Licensor has 
been advised of the possibility of such damages. 

1.11 This Agreement and all licenses to use the Software will terminate thirty (30) days 
after written notice from PTC specifying a breach of this Agreement. You have the right 
to terminate this Agreement, upon any material breach by PTC, thirty (30) days after 
delivering written notice to PTC specifying the breach, if that breach is not, within that 
thirty (30) day period, remedied to Your reasonable satisfaction.

1.12Upon expiration of a given Software license or any expiration or termination of this 
Agreement,  (i)  Licensee  shall  promptly  pay all  sums owed by Licensee,  and (ii) 
Licensee shall delete and/or destroy all copies  and backup copies of the Software from 
Licensee’s computer libraries, storage facilities, and/or hosting facilities.

1.13This Agreement is the entire and exclusive agreement between Licensor and Licensee 
regarding this Software. This Agreement replaces and supersedes all prior negotiations, 
dealings, and agreements between Licensor and Licensee regarding this Software.

1.14All disputes arising under, out of, or in any way connected with this Agreement shall 
be governed by and construed in accordance with the laws of the Commonwealth of 
Massachusetts without reference to conflict of laws principles. Licensee agrees that its 
actual or threatened breach of this Agreement will cause PTC irreparable harm, the 
damages of which are difficult to ascertain, and in such event, without limiting PTC’s 
other rights and remedies, PTC shall have the right to seek equitable and injunctive 
relief (including specific performance) to prevent or enjoin the same.

2. Royalty-Free License



2.1. Restrictions to the Royalty-Free License

The royalty-free license does not grant production usage rights and is restricted to 
develop Extensions on a development environment. Development environment means 
any  server  that  is  not  used  for  Production,  but  does  include  all  test  and  QA 
environments.

The EDK is only to be used for the development of Windchill Extensions.

The developer must not attempt to circumnavigate the security of the platform, or put 
in place any procedure to assist a 3rd party to do the same, for any purpose, including 
to  allow  Extensions  not  signed  by  the  approved  authority  to  be  executed  in  a 
production environment

2.2. Grant of Royalty-Free License

Subject to the restrictions contained in Section 2.1 (Restrictions to the Royalty-Free  
License) above, PTC grants to You a non-exclusive, non-transferable, royalty-free 
license to use the items in the EDK only for the purpose of development of Extensions 
designed to function with Windchill©.

Under this Agreement, You may use, modify or merge all or portions of the Sample 
Code with Your Extension and distribute it only as part of Your products in object code 
form.  Any  modified  or  merged  portion  of  the  Sample  Code  is  subject  to  this 
Agreement. You may not use PTC or PTC’s name, logo or trademarks to market Your 
products. You may not assign Your rights or obligations granted under this Agreement 
without  the  prior  written  consent  of  PTC.  Any attempted assignment  or  transfer 
without such prior written consent from PTC shall be void and of no effect.

Subject to the permissions in the preceding paragraph, You may use the EDK solely for 
the purpose of internal development. You may not include any portion of the EDK in 
Your Extensions or products, except for Sample Code in object code form as permitted 
in the preceding paragraph. You may not sell,  sublicense, rent, loan or lease any 
portion of the EDK to any third party. You may not reverse engineer, decompile or 
disassemble any portion of the EDK.

3. Production Licensing and Signing

An Extension must be signed by an approved signing authority to be used in production. No 
unsigned Extension may be installed, executed or tested in any production system. PTC retains the 
right not to sign an Extension for any reasonable reason including, but not exclusively: Security,  
Quality, third-party licensing, etc. Signed Extensions cannot be labelled or distributed as approved 
or certified by PTC. 


